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University Support Services  

2011 

Berwick Campus 
Student Services Officer   990 47019 
Accommodation (On Campus/Off Campus)    990 47177 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html     990 55054 

• Academic Progress Support  
• Academic Skill Workshop 
• Individual Learning Skills Advice      
• Research Skill s Development 

 
Health, Wellbeing and Development  Hub.berwick@monash.edu  990 47019 
• Counselling 
• International Student Support 
• Student Financial Aid 
• Centrelink Information 
• Disability Liaison Unit 

• Off campus Advisory Service 
• Get SMART Program 
• Family and Childcare Services 
• Chaplaincy Services 
 

Indigenous Student Services   990 58699 
Monash Union of Berwick Students (MUBS)   990 47133 

• Student Rights & Support (email: studentrights@monsu.org)   990 47019 
• Exclusion/Discipline Appeals Assistance 

Monash Postgraduate Association (MPA) (email: mpa@monash.edu)   990 53197 

 
Caulfield Campus 
Accommodation & Tenancy Advice (Monash Residential Services)   990 32737 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html    990 55054 

• Academic Progress Support  
• Academic Skill Workshop 
• Individual Learning Skills Advice      
• Research Skill s Development 

Equity and Diversity Centre (Disability Liaison Unit)   990 55704 
 
Health, Wellbeing and Development Hub.caulfield@monash.edu  990 31343 
• International Student Support 
• Student Financial Aid 
• Centrelink Information 
 

• Off campus Advisory Service 
• Get SMART Program 
• Family and Childcare Services 
• Chaplaincy Services 

 
Counselling   9903 2500 
Indigenous Student Services   990 58699 
Health Service (Doctors and Nurses)   990 31177 
Monash Postgraduate Association (MPA) (email: mpa@monash.edu)    990 31880 
Monash Student Union (MONSU) Service Desk   990 32525 

• MONSU Caulfield (elected student representatives) 
• Overseas Student Service (OSS) 
• Student Rights & Support (email: studentrights@monsu.org)      990 32596 

• Exclusion/Discipline Appeals Assistance 
 
Clayton Campus 
Accommodation & Tenancy Advice (Monash Residential Services)   990 56200 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html    990 55054 
Equity and Diversity Centre   990 54170 

• Disability Liaison Office  
• Equal Opportunity Unit  
• Student Access and Equity Unit 

 
Health, Wellbeing and Development Hub.clayton@monash.edu  990 53156 
• International Student Support 
• Student Financial Aid 
• Centrelink Information 
• Counselling 

• Off campus Advisory Service 
• Get SMART Program 
• Family and Childcare Services 
• Chaplaincy Services 

 
Health Service (Doctors and Nurses)   990 53175 
Indigenous Student Services   990 58699 
International Student Service (MUISS)   990 53882 
Mature Age and Part Time Student Association (MAPS)   990 51591 
Monash/Oakleigh Legal Service   990 54336 
Monash Postgraduate Association (MPA) (email: mpa@monash.edu)   990 53197 
Monash Student Association (MSA) Student Rights Officers    

• Hearing Preparation & Support (email: studentrights.msa@monash.edu)     990 53118 / 53126 
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Gippsland Campus 
Accommodation & Tenancy Advice (Monash Residential Services)   990 26236 
Student Services Officer   990 26539 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html    990 55054 

• Academic Progress Support  
• Academic Skill Workshop 
• Individual Learning Skills Advice      
• Research Skill s Development 

 
Health, Wellbeing and Development Hub.gippsland@monash.edu  990 26425 
• Family and Childcare Services 
• Chaplaincy Services 
• Disability Liaison Unit 
• Health/Medical service 
• Counselling 

• International Student Support 
• Student Financial Aid 
• Centrelink Information 
• Off campus Advisory Service 
• Get SMART Program 

Monash University Gippsland Student Union (MUGSU)   990 26248 
• Exclusion/Discipline Appeals Assistance   990 26154 
• Student Rights Officer (email: union@general.monash.edu) 
• Off campus students please ring                 1800 816 620 

Monash Postgraduate Association (MPA) (email: mpa@monash.edu)   990 53197 
 
Parkville Campus 
Student Services Officer    990 39681 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html    990 55054 
 
Health Wellbeing and Development  Hub.parkville@monash.edu  990 39635 
• International Student Support 
• Student Financial Aid 
• Centrelink Information 
• Off campus Advisory Service 

• Disability Liaison Unit 
• Get SMART Program 
• Counselling Service 
• Family and Childcare Services 
• Chaplaincy Services 

Indigenous Student Services   990 58699 
Monash Parkville Student Association  

• Student Rights & Support (email: studentrights@monsu.org)       990 47019 
• Exclusion/Discipline Appeals Assistance 

Monash Postgraduate Association (MPA) (email: mpa@monash.edu)   990 53197 
 
Peninsula Campus 
Accommodation & Tenancy Advice (Monash Residential Services)   990 44338 
Learning Skills & Research Advice www.lib.monash.edu.au/contacts/learning-skills.html    990 55054 
 
Health, Wellbeing and Development Hub.peninsula@monash.edu  990 44223 
 •     Counselling 
• International Student Support 
• Student Financial Aid 
• Centrelink Information 

• Get SMART Program 
• Family and Childcare Services 
• Chaplaincy Services 
• Disability Liaison Unit 
• Off campus Advisory Service 

 
Health Service (Doctors and Nurses)   990 44615 
Indigenous Student Services   990 44621 
MONSU Service Desk   990 44217 

• Student Rights & Support (email: studentrights@monsu.org)   990 44550 
• Exclusion/Discipline Appeals Assistance 

Monash Postgraduate Association (MPA) (email: mpa@monash.edu)   990 53197 
 
Sunway Campus 
Please contact your Course Manager for assistance www.monash.edu.my  

• Business and Economics Course Management Office                         inquiries.malaysia@buseco.monash.edu.my 
Counselling Services  +60 3 551 46057 
Employment and Career Development            +60 3 551 44982 / 46038 
Learning Skills & Research Advice    +603 55144983 
 
South Africa Campus 
Student Services Officer  +27 11 950 4204 
Counselling 083 302 0804 
Accommodation Services 
                +27 11 9504212 
Faculty Support Services 
On each campus, your Faculty Office has staff that can assist you. Your lecturers and tutors are also readily available 
to assist you, provide advice about academic issues or refer you to an appropriate support service within the 
university.   

 
After Hours Emergency Telephone Counselling Service  1300 361 008 
FOR STUDENTS AND STAFF                    Calls taken by qualified and experienced psychologists 
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